
Help for people who are homeless
Uppsökarenheten - Socialförvaltning Sydväst

We are here for you if you are
experiencing homelessness:

Uppsökarenheten
020-20 03 03
Phone hours (free of charge):
Weekdays 7 AM - 12 AM
Sat - Sun 7 AM - 4 PM, 10 PM - 12 AM

Emergency Social Services
031-365 87 00
Phone hours: 24/7
Opening hours: 
Mon - Thu 8 AM - 4.30 AM
Fri - Sun open 24/7 

Nattvilan (overnight shelter)
073-368 28 93
Phone hours: every day 4 PM - 9 AM

Women’s crisis centre
031-367 93 80
24-hour helpline

In life-threatening situations 
- Call 112

goteborg.se

This is what the symbols mean:

Shower

Food for 25 kr
or less

Counceling &
support

Overnight
accommodation

For women only

Coffee/tea for
10 kr or less

Healthcare Computer
& internet

Community &
activity center

Clothing distribution

Animals allowed

Wheelchair
accessible

Access to
laundry facilities

Legal advice

For feedback or to request more brochures :
uppsokarenheten@socialsydvast.goteborg.se
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5. Trappa ner
Storgatan 39
Tue kl. 11-13 - Clothing distribution
Wed kl. 10-12 - Breakfast café 
Thur kl. 17.00-19.30 - Community,
free food and coffee.

2. Center mot hemlöshet
Kronhusgatan 2C
Phone: 031-367 93 93
Mon-Fri kl. 13 - 16
Support for homeless people.

3. S:t Johanneskyrkan
Storgatan 2 (Hållplats
Hagakyrkan)
Mon-Sun kl. 9.30 - 13.30 (open to
kl. 16 Wed & Fri)
Support for homeless people, food
and coffee for 25 kr or less.

4. Frukostcafé Vasa
Vasagatan 14
Mon-Tue & Thu-Fri kl. 8.45 - 12
Support for homeless people,
breakfast and coffee for free.

6. Bashjälpen
Karl Gustavsgatan 12B
Phone: 031-712 12 00
Mon, Wed, Thu kl. 09.15-11.15
Support for EU-immigrants and
undocumentet individuals.

1. Emergency Social Service
Stora Badhusgatan 14
Phone: 031-365 87 00
Everyday 24/7
Social service after office-hours.

7. Budget- och
skuldrådgivning
Ekelundsgatan 1
Phone: 031-368 08 00
Phone hours: Mon, Wed, Thu kl. 9-11.
Debt counselling avalaible. Please call
to book an appointment.

8. Kriscentrum för män
Kronhusgatan 2F
Phone: 031-367 93 90
Phone hours: 
Mon-Tue, Thu-Fri kl. 8.30 -11.
Support for those exposed to
violence. Please call to book an
appointment.



24. Sprututbytesmottagningen
Uddeholmsgatan 50
Phone: 031-343 43 13
Drop-in Mon-Fri 9 AM - 4 PM 
(Closed betweeen  12 PM-1 PM)
For individuals with intravenous drug use who are
registered residents of the Västra Götaland Region.
If you are over 18 years old, you can exchange used
syringes, needles, and equipment for new ones.
We also offer condoms, hepatitis A & B vaccinations,
wound care, counseling with a social worker, and more.

25. Café Maja
Rosmaringatan 53 (Closest bus stop:
Persiljegatan)
Phone: 031-712 16 80
Wednesdays between 11 AM - 1 PM
A meeting place where women meet women. All
women are welcome for community,
conversation, and coffee. We offer various
activities, individual counseling and assistance
with contacting authorities.
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13. Faktum
Chapmans Torg 1
Phone: 031-63 22 95 / 031-62 22 92
Interested in selling Faktum? Call to
sign up. Legal counselling available
on Wednesdays, 1 PM - 3 PM.

10. Health Centre for the
homeless
Skärgårdsgatan 4
Phone: 010-473 39 40
Phone hours: Mon-Fri 8 AM - 4 PM
Medical clinic for homeless
individuals. Please call to book an
appointment.

11. Huldas Hus
Karl Johansgatan 31
Phone: 031-367 96 90
Mon 8.30 AM - 12 PM, 
Tue-Fri  8.30 AM - 4 PM
Meeting place for women, with
lunch and coffee/snacks.

12. Communion service
Majornakyrkan
Chapmansgatan 9
Phone: 031-712 13 89
Communion service with free meal
afterwards, Tuesdays at 6 PM.

14. Humanity First
Carl Johans Kyrkoplan 1 
(Tram stop Chapmans torg)
Food distribution on Thursdays
and Sundays. 
Queue starts at 5:30 PM,
distribution begins at 6 PM.
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20. Smedjans
Sysselsättningscenter
Viktor Hasselblads Gata 41
Phone: 031-368 80 93 or 
072-855 43 79
If you are in contact with
housing staff or social worker
att Social Services South West,
you can access various
occupational and wellness
activities.

22. Dreamcenter/Dreamstore
Madängsgatan 5
Phone: 070-371 12 17
Wed 12-2 PM Lunch for those in need.
Fri 1-3 PM Bread and food distribution

23. DreamStore
Herkulesgatan 28
Phone: 076-022 61 71
Counseling support.
Tue 1 PM - 3.30 PM
Fri 1 PM - 4 PM

21. Nattvilan - Agape
August Barks Gata 14
Phone: 073-368 28 93
Phone hours: 
Mon-Sun 4 PM - 9 AM

The meeting place is open
Mon-Sun 4 PM - 8 PM
Meeting place and support for
finding shelter for the night. Coffee
and tea.

They offer overnight accommodation
for people living in homelessness.
Call for overnight accommodation.
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15.  Nordhemskliniken
Fjärde Långgatan 7B
Phone: 031-343 74 70
Drop in - Mon-Fri 8.30 AM -12 PM
Support for individuals with alcohol
addiction and wishing to stop.

16.  Behandlingsgruppen
Första Långgatan 28B
Phone: 031-367 92 92
Phone hours Mon-Thur 1-3 PM
and Fri 8.30 AM -10.30 AM
Free talk-based support if you
want help with your addiction.

19.  Mikamottagningen
Södra Allégatan 1
Phone: 020-32 73 28
Contact us by phone.
Counseling for those with
experiences of sex in exchange for
compensation, sexual self-harm or
human trafficking for sexual
purposes.

17. Stadsmissionens
vägledning
Första Långgatan 28B
Phone: 031-704 73 64/031-755 37
51/031-755 37 62/031-755 36 93
Support for people in homelessness.

18. #utanskyddsnät
Järntorget
Saturdays 1-2 PM
Volunteer-run organization
providing support for women in
social hardship. Free coffee/tea.
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